CONTACT

(. +639079240488
i taberna.carlglla@gmail.com

Zone Il Brgy. Biton-on, Jaro,
lloilo City, lloilo 5000

EDUCATION

Elementary
Bito-on Elementary School
2010-2016

Junior High School
lloilo National High Scool
2016-2020

Senior High Scool
Western Institute of Technology
2020-2022

Technical Skills — ee——
Communication e
Problem-Solving e
Web Design —

Data Modelling e

CARL GEMUEL TABERNA

ABOUT ME

Detail-oriented and highly motivated aspiring Full
Stack Developer with experience in application
development, user interface design, and full-stack
web development principles. Skilled in developing
functional systems from front-end interfaces to
backend logic and deployment. Eager to contribute
to a dynamic development team.

WORK EXPERIENCE

TRAVEL ASSOCIATE

WNS, ILOILO CITY 2023-2024

Managed reservation systems, itinerary updates and
refunds, resolving real-time booking and payment issues
with accurate data entry.

HEALTHCARE ASSOCIATE

SAGILITY, ILOILO CITY 2024-2025

Managed digital appointment systems and patient
scheduling records, coordinating workflows for accurate,
timely healthcare service.

TELECOMMUNICATION ASSOCIATE

TRANSCOM, ILOILO CITY 2026

Provided technical support for telecommunication
services, troubleshooting customer issues and guiding
them through step-by-step solutions.

TECHNICAL SUPPORT ASSOCIATE

IQOR, ILOILO CITY 2026

Provided technical support for router and satellite TV
services, diagnosing connection and signal problems and
guiding customers through fixes.

REFERENCES

Dyan Elias Mary Ellen Olid
Quality Analyst Team Leader
WNS SAGILITY



